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Major legislative changes impacting on the Queensland CTP Scheme

The Queensland CTP scheme has undergone a number of legislative changes since 1994.
When considering the statistics provided by the Commission in this report, reference
should be made to how these amendments to legislation may have impacted on the data.

Legislation

Motor Accident Insurance Act 1994

Commencement

1 September 1994

Key features

Provided a legislative framework around the
existing common law process.

Key objectives:

» Provide for licensing and supervision of
CTP motor vehicle insurers

» Encourage the speedy resolution of claims

» Promote and encourage the rehabilitation
of injured persons

» Establish and keep a register of claims to
help administer the statutory insurance
scheme.

Motor Accident Insurance
Amendment Act 1999

14 December 1999

Prohibited touting

Motor Accident Insurance
Amendment Act 2000

1 July 2000 &
1 October 2000

Competitive premium filing model
Simplified Notice of Accident Claim Form
Introduction of a medical certificate

Requirement for insurers to make early
decision on rehabilitation

Thresholds for recovery of legal costs
A mediation process for rehabilitation disputes
Requirement to report accidents to Police

Compulsory pre-proceedings conference

Civil Liability Act 2003

2 December 2002

Introduction of prescribed injury scale value
from 0 — 100 points with corresponding
amounts for general damages

Consistency between assessments for general
damages awarded

Civil Liability and Other Legislation
Amendment Act 2010

1 July 2010

Re-based and facilitates the future indexation
of monetary amounts including the legal costs
thresholds and caps on general damages

Motor Accident Insurance and Other
Legislation Amendment Act 2010

1 October 2010

Reduced delivery and acquisition costs by
banning commissions and inducements paid
by insurers to third parties
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Insured vehicles by class
(Registrations as at 31 December 2011)

to 31 December 2011

Class Description Vehicles %
1 Cars and station wagons 2,462,402 67.81%
2 Motorised homes 12,326 0.34%
3 Taxis 2,707 0.07%
4 Hire vehicles 40,692 1.12%
5 Vintage, veteran, historic or street rods 19,074 0.53%
6 Trucks, utilities and vans with a GVM of 4.5t or 697,893 19.22%
less
7 Trucks, prime movers and vans with a GVM 71,546 1.97%
greater than 4.5t
8 Non-commercial buses 5,491 0.15%
9 Buses for school/health use 3,694 0.10%
10A Buses not in class 8, 9 or 10B but used within 2,674 0.07%
350 km of base
10B Buses under Translink service contract other 2,144 0.06%
than school or restricted school service
11 Buses not in class 8, 9, 10A or 10B 5,971 0.16%
12 Motorcycles with driver only 56,959 1.57%
13 Motorcycles with pillion passenger or side car 110,511 3.04%
14 Tractors 24,862 0.68%
15 Self-propelled machinery, fire engines 8,567 0.24%
16 Ambulances 1,033 0.03%
17 Motor vehicles used only for primary 38,669 1.06%
production
19 Limited access registration 37,575 1.03%
20 Zone access registration 10,761 0.30%
21 Self-propelled machinery not in classes 14, 8,383 0.23%
15,19 or 20
23 Dealer plates 5,367 0.15%
24 Trailers 2,145 0.06%
Total 3,631,446 100.00%
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Scheme review index vs highest filed Class 1 CTP Premium

e Highest filing === Scheme review index
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Note: The scheme review index, also known as the affordability index is 45% of the seasonally adjusted amount of Queensland full-time
adult person’s ordinary time weekly earnings averaged over the last four quarters as declared by the Australian Bureau of Statistics.

Average Class 1 filed premium

Insurer 2000-01 2001-02 = = > 2005-06 2006-07 2007-08 2008-09

AAMI $287.00 | $308.50 | $339.75 | $357.00 | $322.80 | $301.45 | $290.95 | $272.00 | $305.50 | $344.00 | $317.50 | $307.00

Allianz | $295.33|$3 11.25(%$339.75 | $357.00 | $326.05 | $303.95 | $292.20 | $270.50 | $302.50 | $344.50 | $315.25 | $307.00

NRMA | $297.33|$310.25 | $339.75 | $357.00 | $320.80 | $299.70 | $281.90 | $259.30 | $300.15 | $345.25 | $319.00 | $313.00

QBE $292.67 | $303.50 | $334.25 | $353.25 | $325.10 | $301.78 | $281.80 | $263.80 | $300.70 | $345.25 | $319.00 | $313.00

RACQI $287.00| $311.00 | $339.50 | $357.00 | $330.05 | $305.70 | $295.70 | $272.00 | $305.50 | $345.25 | $319.00 | $313.00

Suncorp | $285.00 | $303.75 | $337.50 | $355.75 | $324.30 | $303.70 | $292.20 | $272.00 | $305.50 | $345.25 | $319.00 | $313.00

Note: The average Class 1 filed premiums include levies.
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Claim frequency and claim propensity
(Accidents from 1 September 1994 to 31 December 2011)

Accident \Ijzlfiizltee;i\ti Claims Claim pro(ri)learl]gty#
year 31 December (all claims) frequency* ((cllI;II)r:scc(;:leyr;t

1994-95 1,924,108 7,234 3.8 0.7
1995-96 2,144,564 8,988 4.2 0.7
1996-97 2,194,471 9,017 4.1 0.7
1997-98 2,264,086 9,590 4.2 0.8
1998-99 2,343,820 11,349 4.8 1.0
1999-00 2,390,744 10,907 4.6 0.9
2000-01 2,452,849 10,612 4.3 0.8
2001-02 2,529,256 10,319 4.1 0.7
2002-03 2,629,702 9,040 3.4 0.6
2003-04 2,758,280 7,854 2.8 0.5
2004-05 2,893,849 7,089 2.4 0.5
2005-06 3,026,987 6,654 2.2 0.5
2006-07 3,176,383 6,506 2.0 0.5
2007-08 3,324,485 6,483 2.0 0.4
2008-09 3,422,572 6,937 2.0 0.4
2009-10 3,492,388 6,352

2010-11 3,579,088 6,262

2011-12 3,631,446 1,673

Note: * Claim frequency is calculated using number of CTP claims per ‘000 registered

Frequency (‘000 vehicles)

vehicles.

# Claim propensity is measured as the ratio of claims (Queensland accident claims)
against the number of overall casualties (casualty severity classification 1 to 3)
recorded in Queensland as per the Webcrash statistics provided by Department of
Transport and Main Roads on 13 February 2012. Casualty data is immature for the
recent accident years and is not included.

The recent accident years’ data is immature due to the ‘long tail’ nature of CTP claims.

e=f== Claim frequency === Claim propensity

Accident year
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Statistical
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Age group of claimants by gender

to 31 December 2011

(All claims for accidents from 1 September 1994 to 31 December 2011 where
relevant details are available)

Age group Male Female Total %
0-5 1,319 1,235 2,554 1.8%
6-15 3,524 3,722 7,246 5.1%

16-25 16,312 19,417 35,729 25.1%
26-35 15,513 16,608 32,121 22.6%
36-45 12,640 14,172 26,812 18.9%
46-55 9,103 10,666 19,769 13.9%
56-65 5,020 5,628 10,648 7.5%
66+ 3,071 4,200 7,271 5.1%
Total 66,502 75,648 142,150 100.0%
B male M Female
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20,000

15,000

Number of claims
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Claim severity
(Finalised claims for accidents from 1 September 1994 to 31 December 2011)

AIS Severity*  Description Claims %
1 Minor 91,576 70.9%

2 Moderate 17,354 13.4%

3 Serious 6,910 5.3%

4 Severe 692 0.5%

5 Critical 509 0.4%

6 Maximum# 1,768 1.4%

9 Admin” 10,438 8.1%

Total 129,247 100.0%

Note: * The Abbreviated Injury Scale, 2005 edition (AIS 2005) is an anatomically-based
global severity scoring system that classifies each injury by body region according to
its relative importance on a 6-point ordinal scale. This classification represents the
‘threat to life” associated with each injury. Conversion of reported injury codes from
AIS 1985 to AIS 2005 in July 2008 may have caused changes to severity level of
some claims.

# Maximum severity is predominantly fatalities.

" Admin severity includes but is not limited to unconfirmed injuries, injuries
unspecified, nervous shock and business claims.

Moderate
13.4%

Minor

70.9% Serious

5.3%

Severe
0.5%

Critical
0.4%

Maximum
1.4%

Admin
8.1%
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Injury by body region

(Finalised claims for accidents from 1 September 1994 to 31 December 2011)
Body region Claims %
Skin 3,046 2.4%
Head (excl. face) 7,427 5.7%
Face 868 0.7%
Neck* 45 0.0%
Chest 5,617 4.3%
Abdomen 1,167 0.9%
Spine 75,910 58.7%
Extremity (upper) 8,239 6.4%
Extremity (lower) 13,487 10.4%
Body region non-defined* 13,441 10.4%
Total 129,247 100.0%

Note: * Whiplash claims based on AIS 2005 are reported under Spine.

# Includes but not limited to claims reporting admin codes, psychological conditions
and fatalities.

The body region information reports the injury with the highest severity per claim as
perAlS 2005.

Extremity (upper)
6.4% Extremity (lower)

10.4%

Body region
non-defined
10.4%

Skin
2.4%

Head (excl. face)
5.7%

Face
0.7%
Face
0.0%
Chest
4.3%

Spine
58.7%
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Notice of claim lodgements — cumulative
(Accidents from 1 September 1994 to 31 December 2011)

Duration between accident and claim lodgement (in months)

Accident
year

1994-95 1,851 | 3,404 | 5,646 | 6,449 | 6,663 | 6,787 | 6,871 | 6,936 | 6,989 | 7,045 | 7,079 | 7,234
1995-96 2,734 | 4,891 | 7,254 | 8,175 | 8,364 | 8,488 | 8,586 | 8,634 | 8,692 | 8,750 | 8,798 | 8,988
1996-97 3,294 | 5,558 | 7,545 | 8,137 | 8,351 | 8,475 | 8,547 | 8,634 | 8,710 | 8,773 | 8,848 | 9,017
1997-98 4,023 | 6,303 | 8,088 | 8,716 | 8,919 | 9,043 | 9,154 | 9,251 | 9,318 | 9,388 | 9,433 | 9,590
1998-99 5,288 | 7,867 | 9,764 |10,405 |10,633 (10,761 |10,892 (10,971 (11,061 |11,140 |11,190 |11,349
1999-00 5,106 | 7,428 | 9,273 | 9,958 |10,202 |10,380 |10,486 (10,576 (10,646 |10,707 |10,738 |10,907
2000-01 7,020 | 8,686 | 9,603 | 9,949 10,149 |10,266 |10,341 |10,399 |10,441 (10,479 |10,511 |10,612
2001-02 7,403 | 8,773 | 9,384 | 9,653 | 9,769 | 9,861 | 9,987 |10,090 |10,160 (10,191 |10,220 |10,319
2002-03 6,383 | 7,545 | 8,100 | 8,356 | 8,533 | 8,727 | 8,814 | 8,858 | 8,902 | 8,932 | 8,958 | 9,040
2003-04 5,314 | 6,378 | 6,919 | 7,173 | 7,329 | 7,500 | 7,602 | 7,667 | 7,718 | 7,759 | 7,782 | 7,854
2004-05 4,699 | 5,655 | 6,120 | 6,270 | 6,347 | 6,433 | 6,600 | 6,750 | 6,897 | 6,973 | 7,012 | 7,089
2005-06 4,343 | 5,183 | 5,642 | 5,834 | 5,929 | 5,999 | 6,151 | 6,373 | 6,527 | 6,563 | 6,589 | 6,654
2006-07 4,091 | 5,033 | 5,539 | 5,749 | 5,910 | 6,109 | 6,286 | 6,349 | 6,378 | 6,420 | 6,433 | 6,506
2007-08 4,104 | 4,955 | 5,649 | 5,912 | 6,049 | 6,140 | 6,206 | 6,284 | 6,343 | 6,386 | 6,427 | 6,483
2008-09 4,607 | 5,553 | 6,136 | 6,433 | 6,600 | 6,696 | 6,768 | 6,820 | 6,858 | 6,882 | 6,908 | 6,937
2009-10 4,189 | 5,223 | 5,874 | 6,099 | 6,229 | 6,281 | 6,313 | 6,340 | 6,350 | 6,352
2010-11 4,512 | 5,632 | 6,113 | 6,226 | 6,258 | 6,262
2011-12 1,570 | 1,673

12 15 18 21 24 27 30 33

Note: The recent accident years’ data is immature due to the ‘long tail’ nature of CTP claims.

<10»



to 31 December 2011

<11

*SWIe)d d1D 4O aInjeu Jiey Suoj, 3y} 03 anp ainjeww] S| ejep ,SIeak Juapiode Juadal ay|
*paouadl) 125U0] OU BIe Jey} SIBINSUI SIPN|IU| 4 DION

%L | %STS | €L9'T | %STT | %ST6 | TIT'9 | %L'ES | %l'86 | TSE'Q | %9SL | %986 | LE69
%8°C %109 602 %Y7°0C | %TE6 | L89°T | W6'TS | %986 | 00L°T | %S'SL | %L'86 | SET'E
%€’ T %E'TT 7ze %861 | %888 116 %S LY | %9°L6 716 %O0'€L | %0°L6 | TTOT
%S | %0'9€ 111 %0°0€ | %E'T6 LYY %809 | %866 6Ly %EEB | %166 0S¥
%61 %0°C9 80T %9 YC | %956 98¢ %T1€9 | %966 sy %C'8L | %0°00T 1444
%8°€ %5, €5 %8°GT | %Z,°08 /1 %6°EE | %966 Y7¢e %8°59 | %EL6 /81
%6°0T | %%7'9S 8G¢E %9°9C | %96 | 98TT | LIS | %986 | 9LT'T | WWSL | %L'86 | wE'L
%79 | %599 (9% %CTT | %86 LA %295 | %0°66 1€ %S°9L | %766 8G¢E

pasijeuy
swie))

paulwId
Amigen

paAIadal

pasijeuy
swye))

paujwialep
fnigen

paAIadal

pasieuy
swie))

paujwialep
Amgen

paAIadal

pBS!]EUH
swie))

paulwd
Amigen

paAIadal

110C2°A 1€ T10C unf o€ 010z unfo 600¢ unf o€

-110ZIn( T -0T0ZIn( T -600C1n( T -800CIn( T
%8'L8 | %L'86 | €8Y'9 | %6'T6 | %0°66 | 9059 | %C'96 | %066 | 7599 | WW'L6 | %066 | 680°L | %EB6 | %686 | VS8L | %L'86 | %066 | 0L0°S | %E66 | %066 | 9TTTT | %966 | %586 | 0LL6S 1ejoL
%Y7'66 | %L86 | 6€£9°C | %866 | %9'L6 | 980°L1 «194l0
%828 | %886 | 8L6C | EEE | %886 | LLT'E | %IG6 | %L66 | 96EC | %ELE | %66 | 8LL'E | %EBE | %E66 | 8TL'YV | %L86 | %L66 | V09T | %66 | %I'66 | SO6TT | %566 | %T66 | 790°ce | diodung
%€ L8 | %996 196 %CTE6 | %l'86 /8 %9796 | %5°L6 8C8 %186 | %9°L6 868 %886 | %lL6 | WWOT | %T66 | %Y'L6 59 %866 | %786 | SS8°T | %0001 | %Z'66 F113 100VY
%EE6 | %0001 e %SV6 | %L66 20¢€ %286 | %.'86 (324 %786 | %896 £6C %0°66 | %E66 S6¢ %566 | %0°00T €81 %Y7'66 | %566 676 %866 | %l'L6 | 7681 3190
%€°68 | %0°00T 60€ %T° 56 | %0°00T 981 %886 | %0°00T /1 %0°00T | %0°00T GET %T'86 | %0°00T (49" %0°00T | %0°00T (029 %0°00T | %0°00T | ¥0€ %0°00T | %0°00T 1C VWIN

‘pusye

%L €8 | %166 STC %298 | %0°66 €0¢ %756 | %E86 22" %176 | %0°L6 [4]4 WYY6 | %9L6 8%7¢ %L 16 | %%'66 691 %9°66 | %E'86 112 %9°66 | %866 | 701°C _mﬂ_hom
%S'/8 | %686 | SEET | %LT6 | %966 | 99TT | %896 | %EG66 | 8YYT | %C L6 | %066 | OVY'T | %086 | %L'86 | ¥99'T | %T'66 | %166 | €60°T | %T'66 | %986 | 918T | %L'66 | %6¥6 | €01 Zuely
%€98 | %L'66 05€ T E6 | %l 66 S6¢€ %0°66 | %0°00T 0% %86 | %0°00T €8¢ %0°00T | %66 €9¢ %886 | %0°00T 65C %9°66 | %866 | LSO'T | %966 | %0°00T | ¥¥1°C IWVY

pasijeuy
swiep

pauiwialep
Amigen

paAIadal

800¢ unf og
-20021n( T

peasijeuy

£00¢

paujwialep
Amigen

paAIa2al

o€

-900C 1IN T

pasijeuy

pauiwalap
Amigen
PoaAl9dal

00z unf 0€
soozin(t

pasijeuy
swiep)

PaAladal

S00C unf 0g
-700C1n( T

peasijeuy

700¢

paulualap

PEVVEREY!

o€

-€00CIN( T

pasijeuy

paujwialap
Anigen

paAIadal

00c unf 0€
-¢00cI2ac

pasijeuy

pauiwialep
Amigen

00cJeart
-000C101

pasijeuy

paujwialep
Amigen

[WEYNERET]
swre))

000¢ das
0€ -7661 deS T

&
a
8o
™ o

=]

-

(TT0Z J12qwadaq T€ 03 766T 1aqialdag T Wolj S)uUapIIIY)
lainsul Aq swie))



c

=
© ©
O£
b il
N o
e
c C
t.l

<s

to 31 December 2011

‘SWIB)I d1D 4O ainjeu Jiey Suoj, 3y} 0} aNnp ainjewuw] S| ejep ,SIeak Juapiode Juadal ayl 30N

%00 | %C0 %9°C %95 %YL %9°L %8G %6 %9°G %C9 %Y %lLT pa1esii %
%0°LL | YWYCL %€ YL %€ YL %V EL %6°CL %l 1L % EL %0°2L %118 %188 %9°88 dalesal %
%l | %SCC %l €S %9°5Z %88 %6°C6 %C 96 %' L6 %€°86 %86 %€°66 %9766 pasieuly %
€/9°T | 7979 Tse9 ££6°9 €879 9059 7599 680°/ %68/ 0£0°S 91¢‘cT | 0//°6S swiep

w
-
o
o

(2]

N
(=4
s
=

-T10CIn( T

T110Z unf o€
-0T0ZIN( T

0T0Z unf o€
-600C1N( T

600¢ unf o€
-800Z1n( T

800 un( o€
-£00CIn( T

4002 unf o€
-900C1In( T

900z unf o€
-500CIn( T

S00C unf 0g
-700C 1IN T

#00¢ unf o¢
-€00CIN( T

€00C unf o€
-¢00cI2ac

c00cI2at
-000Cc¥01

000z das o€
-766T d3S T

3jep Juapidy

(TT0T 43qwa23Q T€ 0} #66T 49qWa}dag T woly S}UIPIIIY)
uoijesSiyi pue uoljejuasaldal |eSa) jo sajey

<12>



<13

‘SWIe)d d1D 4O ainjeu Jie} Suoj, 3y} 0} anp ainjeww] S| e3ep ,SIeak Juapiode Juadal ayl  :3joN

%0°00T 87T | %0°00T|800°6T|%0°00T|9%707ST |%0°00T| E6T°ESE |%0°00T | LT6°8EY| %0001 |058C8Y |%0°00T | 8SL‘06%7|%0°00T | TLS°98Y |%0'00T |0LELEY | %0°00T | 9L7EYT[%0°00T | #ZE06T T |%0°00T|L09*TL T 1ejoL

%00 |0 %€0- |89- %0~ |1 %0~ |96/~ %E0- | €8TT- %70 |T0LT- |%ET- [961°9- |%8°0- [888°C- |%9'0- |S¥ST- |WET- |9CTE |%ST- |926°21- |%1'1- |66L°6C- W\\,, mﬁ\\// S9IdA0I3Y

CRED) uoneliqeyas

%l LE |9G %L TL [90%°T |%9°6 |878'WT | %86 |SLSWE |%00T |€08CY |%S'6 [8909% |%0°0L |100°6%7 |%8'6 |199°Z% |%1'0L |661%Y |%Y'6 |T66TT |%1'8 |8EE96 %9°L |€09°20C T8 TW 18 Jedlnadewseyd

‘esipaw ‘|eydsoHq

. . . ‘ . ‘ . ‘ . ¢ . ¢ . ‘ . ‘ . ‘ . ‘ . ‘ 91 juepusjap

%00 |0 %T'T |81C |%Z'T |909°C %ST L6148  |%WE  |TELWL |%EE  |T16°ST |%V'E  |CTI99T |%9°E |909°LT |%0°S |0S8°TC |%C'9 |1CO°ST |%%'% |6%ECS %Eq |8LLWYT 147 - 51500 |eSa1

nuieyd

%00 |0 %S'8  [819'T |%C'CT |0%78'8T | %8'TT [6TL'TY |%E'TT | 9896 |%8' 0T |¥00°CS |%L'6 |TES'LY %16 |LST'WY |%0'6 |TVS'6E |%S'8 |61L0C |%Y'L |€5T'88 %C'0T |082°2LT 4 . ﬂm%%_mw%_

%L T € %Y'T |89%7 |%ET |0L5°E %C'T |0TLL  |%Y7T  |6SE0T |%ET |SETTT |%S'T |680°CT |%Y'T |6€LTT |%6'C |08SCT |%CE |¥WL',L |%ET |89€'LT %S'T |1Z0°0% 17 [SIS0D uolesisanu|

. . . . . . . ‘ . ‘ . . . ‘ . ‘ suoieayipow
%00 |0 %00 |0 %00 |ST %00 |8 %10 | 19C %10 |799 %C0 |980°T |%C0 |8I0°T |%L'0 |Z49 %10 |STC %CT'0 |¥7TST %70 |2/9°6 TH

3]21YaA @ AWOH

PELE |GG %9°0C |606°C | %Y 7T |VSTTC | %O'ET |V96°SY |%6°CT L7295 |%EET |T6EYVI |%Y 7T |T0S0L |%0°ST |S6T'EL |%6'ST [169°69 | %L LT |L61'EY |%6'TE |TOT08E |%6°1€ 972898 19 SaSewep |eiaudn

alninj -

%9 |01 %TEY | L0T'S | %Sy |TL6°69 | %T'SY |IVEGST |%T Iy |6L6°08T|%L 07 |072'96T | %8 6E |TI7'S6T| %L 6E 992061 |%6°SE |£90°2ST|%9vE |1SEWS |%0°9T |LTE60E |%0°€T 9699 3 mmo_u_so_wo“u
sed -

%591 |¥¢C %16 |91 |%6'L |TTTTT | %101 |078SE %80T [STLY |%6°0T |8S7°CS |%L'TT |SLLLS |%6'TT |200'8S |%0°CL |Z8ECS |%8Cl |€€TIE |%9'6 |€1THIT |%l'6 |E€7'Y9T 13 mmo_u_ehcsm
%00 |0 %LT LIS |%79 9686 %SG [L0S6T |%8L |E€VIVE |%6'8 |SETEY |%S'6 |629°0% |%I'6 |S6EUT |%E6 |618°07 |%L'8 |SEL6T |%ITT [€59°TET |%TTT |6£9°C0€ %) ale)
. . . . . . . . . . . . . . . . . . . (3 Uy saoueldde
%00 |0 %00 |2 %10 |67 %0 |TES %S0 |S0°T |%70 |€96T |%C0 [8S8 %Y'0  |0E8°T  |%E0 |€0TT  |[%90 |#67T |%v0 |T80°S %S0 | T67°TT v B 5Pl

(000.9)
sjuawdhed
(000.9)
sjuswAhed
(000.9)
sjuswied
%
(000.9)
sjuswAhed
(000.9)
sjuswAhed
(000.9)
sjusawAhed
(000.9)
SUETTCE|
(000.9)
sjuawihed
(000.9)
sjuawied
(000.9)
SUETTCH|
(000.$)
sjuswAhed
%
(000.9)
sjuswAhed
s/ep0o)
9dAj JuswAheq

6002 unf o€
-800CIn( T

800 unf o€
-£00Z1In[ T

-900ZIn( T

9002 unf o¢
-600ZIN( T
-#00ZIn( T
#002C unf o€
-€00Z1n( T
€00Z unf o¢
-700Z28Q¢
700Z29Q T
-000Z120 T
000z das o€
-7661 d3S T
9)ep JuaplIdy

w
pudl™ - o r
SE = EE
S 3 EE
S B = S o
= (=] fard

: 3

= S

A.ﬁ T0Z 19quadag 1€ 01 #66T ‘_wn_Ewun_wm T wol} mu:wt_uueo
swie)d pasijeuy uo sjuswded wie))



Statistical
information

Heads of damage breakdown
(Finalised claims from 1 January 2011 to 31 December 2011 for accidents from 1 September 1994 to 31 December 2011)

Economic
loss past &

Treatment &

to 31 December 2011

Recoveries #

Finalised claims * 6,090 5,596 7,014 1,732 4,864 6,463 127 7,624

% Finalised payments 11.7% 49.5% 9.7% 10.2% 15.3% 3.7% -0.1% | 100.0%

Total payments ($°000) | 96,985 | 412,425 | 80,776 | 85,214 | 127,271 | 30,902 | -1,203 | 832,371
Note:

* Other includes home and vehicle modifications, aids and appliances and investigation costs.

# Money recovered from the insured, other parties, uninsured driver/owners or interstate insurers.
~ Nil claims (zero payments) have been excluded from the data.

Total payments by heads of damage for claims finalised in 2011
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Statistical
information

Injury severity costs breakdown
(Finalised claims from 1 January 2011 to 31 December 2011 for accidents from 1 September 1994 to 31 December 2011)

Minor

Moderate

Serious

to 31 December 2011

Severe

AIS severity description

Critical Maximum*

Admin*

Total

Finalised claims” 5,236 1,264 528 80 42 111 363 7,624
% Total payments 43.0% 21.6% 18.2% 6.7% 6.8% 2.6% 1.0% | 100.0%
Average payment ($) 68,437 142,092 | 287,457 | 696,741 | 1,348,039 196,115 23,495 | 109,178
Total payments ($°000) | 358,334 | 179,605 | 151,778 | 55,739 56,618 21,769 8,529 | 832,371

Note: * Maximum severity is predominately fatalities.
# Admin severity includes but is not limited to unconfirmed injuries, injuries unspecified, nervous shock and business claims.
" Nil claims (zero payments) and claims without injuries codes have been excluded from the data.
Due to minor claims generally settling in a shorter period, the above figures are not truly reflective of the relationship of total payments

to severity.

Injury severities are based on AIS 2005.

Total payments by severity for claims finalised in 2011
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Statistical
information

Claim duration by licensed insurer
(Finalised claims for accidents from 2 December 2002 to 31 December 2011 where relevant details are available)

to 31 December 2011

AAMI Allianz  NRMA (0]:13 RACQI Suncorp Average
Nofification date to 0.7 0.6 0.6 0.6 0.7 0.9 0.8
compliance date
Compliance date to
liability decision date 0.8 2.3 2.1 3.0 3.7 3.5 3.1
Liability decisiondate |, o | 472 | 157 | 162 | 145 | 167 | 164
to settlement date

Note: Timeframes = Average in months

<16»



Statistical
information

to 31 December 2011

Market share — licensed insurers by premium collected

Insurer 2000-01 2001-02 2002-03 2003-04 2004-05 2005-06 2006-07 2007-08 2008-09 2009-10 2010-11 2011-12

AAMI 5.26% | 5.14%| 4.94%| 4.65%| 5.13%| 5.69%| 5.36%| 4.90%| 4.61%| 5.00%| 5.23%| 5.31%
Allianz 4.72% | 4.64% | 22.89% | 22.76% | 23.24% | 23.02% | 22.96% | 22.10% | 21.69% | 22.50% | 22.66% | 23.05%
FAI 10.14%

FAI Allianz | 11.47% | 18.63%

NRMA 0.70%| 1.12%| 1.37%| 1.82%| 2.12%| 2.47%| 3.17%| 5.26%| 6.45%| 6.34%| 5.92%| 5.66%
QBE 5.04%| 4.16%| 3.80%| 3.60%| 3.49%| 3.62%| 4.25%| 4.74%| 5.78%| 6.35%| 6.35%| 6.29%
RACQI 7.88% | 11.99% | 12.65%| 13.63% | 13.22%| 13.51% | 14.06% | 15.19%| 15.37% | 14.94% | 15.12% | 15.04%
Suncorp | 54.78% | 54.32% | 54.35% | 53.54% | 52.80% | 51.69% | 50.20% | 47.81% | 46.10% | 44.87% | 44.72% | 44.65%

Market share 2011-12

AAMI

Allianz
23.05%

Suncorp
44.65%

NRMA
5.66%

QBE
6.29%

15.04%
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Statistical

information

Market share — licensed insurers by number of policies

to 31 December 2011

Insurer  30/6/01 30/6/02 30/6/03 30/6/04 30/6/05 30/6/06 30/6/07 30/6/08 30/6/09 30/6/10 30/6/11 31/12/11
AAMI 5.47%| 5.26%| 5.10%| 4.88%| 5.70%| 6.13%| 5.75%| 5.13%| 4.92%| 5.40%| 5.72%| 5.82%
Allianz 3.89%| 3.84%| 22.01%| 21.67%| 22.00% | 21.80% | 21.81% | 21.30% | 21.25% | 21.92% | 22.50% | 22.94%
FAI 7.50%
FAI Allianz | 13.72%| 18.82%
NRMA 0.49%| 0.97%| 1.48%| 1.94%| 2.27%| 2.72%| 3.53%| 5.73%| 6.72%| 6.33%| 5.85%| 5.65%
QBE 5.06%| 4.22%| 3.89%| 3.59%| 3.38%| 3.27%| 3.68%| 3.92%| 4.57%| 4.76%| 4.63%| 4.63%
RACQI 8.56% | 12.17% | 13.07% | 14.22% | 13.66% | 14.27% | 14.92% | 16.07% | 16.32% | 15.97% | 16.36% | 16.23%
Suncorp | 55.31% | 54.72% | 54.45%| 53.70%| 52.99% | 51.81% | 50.31% | 47.85% | 46.22% | 45.62% | 44.94% | 44.73%
Market share at 31 December 2011
AAMI

Allianz

22.94%
Suncorp
44.73%

NRMA
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