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*  Classes 18,22 and 25 are not relevant to
this data.

** To be converted to new classes on renewal.

CTP INSURED VEHICLES

s

Vehicle classes are divided into 25 categories for differentiation.
The major classes by number of units are Classes 1,6 and 17.
2.7

. Class | (Cars and station wagons)
9.1
. Class 6 (Trucks, utilities and vans 4.5 t or less)

. Class 17 (Primary production use only)

- Others
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% Insured by Class
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QLD NSW VIC ACT SA WA

Class | Vehicle (cars and station wagons) — $169
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A licence is subject to the condition that the insurer must have, at 30 June 2000, 2
share of the market for CTP insurance equal to or greater than 5% based on
premiums.

Market share data will commence to be based on premiums in December 1995
following termination of all former Act vehicle insurances.
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Under the previous CTP scheme, the elapsed time from accident date to settlement date of a claim for damages
had averaged four and a half years.

A key focus of the new legislation is the requirement for early lodgement of a Notice of Claim. Early claim
lodgements will lead to an ability to impact on injury recovery and to achieve an early determination of liability by
insurers to assist in the early resolution of claims for compensation.

During the reporting period (I September 1994 to 30 June 1995) 1,096 claims have been notified to insurers in
Queensland with the average time from accident to date of notification being 88 days.

Whilst the scheme is still very much in its infancy, an examination of the claims relating to accidents that occurred
in the first three months of the Act's operation has shown:

. a total of 676 satisfactorily completed Notice of Claim forms were received by insurers;
. 32% were submitted to the insurer by the end of the month following the accident month; and
» 84% were submitted to the insurer by the end of the sixth month following the accident month.

From the chart below it can be seen that approximately 50% of the reported claims were lodged within three
months of the accident date.

Claims

Accidents
1/9/94 to 30/11/94
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. 45 Days — Accident to Section 34 advice

. 57 Days — Section 34 advice to Notice of Claim lodgement
. 102 Days — Accident to Notice of Claim lodgement

. 28 Days — Insurer satisfied with Notice of Claim

. 130 Days — Accident to satisfactory Notice of Claim

. Undecided (40.1%)

B o 57.4%)

B Rejected (1.8%)

B Partial 0.7%) Accidents
1/9/94 to 30/11/94
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Apr May Jun

Total Claims - 676
Total Determined - 405
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CLAIMS RECEIVED AND LIABILITY DETERMINED

i Claims received only include satisfactory Notice of Claim lodgements.

*  Nominal Defendant liability determination in respect of uninsured
(unregistered) motor vehicles was 47%.

With earlier reporting, an insurer is placed in a much better position to assess a
claim and to make judgements on liability thereby allowing the insurer to move more
quickly towards settlement. In terms of the legislation, an insurer is obligated to
make a decision on liability within six months of receipt of a satisfactorily completed
Notice of Claim.

The average time delay between receipt of a Notice of Claim and an insurer granting
satisfactory compliance of the notice is 30 days.

Early indications would suggest that insurers are committed to the spirit of the
legislation with instances of liability being admitted and rehabilitation services being
offered prior to a Notice of Claim being received. Looking at claims relating to
accidents between | September 1994 and 30 November 1994 has shown:

: 60% have had liability determined of which 95% showed liability accepted in
full; and

. 22% have been settled and subsequently finalised by the insurer.

The following table provides information received on the MAIC Claims Register and
Statistical Database from all licensed insurers in relation to the dissection of claim-
related costs.
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AGE GROUPS OF CLAIMANTSAT 30JUNE 1995
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ACCID

NOMINAL DEFENDA
CLAIMACTIVITY UN
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