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CTP premiums and affordability

Premiums remain very 
affordable and stable

Affordability index
Class 1 premium as % of AWE
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CTP Premium Breakdown

Insurer's premium Insurer expenses and profit CTP levies and fee NIISQ levy



Frequency

• Frequency reduced from 
2018.

• Impact of Claim farming 
reforms & COVID



Claim Farming
• Successful prosecution in 2023
• Notifications significantly reduced in 

2023
• Further legal action
• Information sharing with stakeholders 40% 

Current  



The Claims Story



Severity mix

01-Jul-19 01-Jul-20 01-Jul-21 01-Jul-22 01-Jul-23 01-Jan-24
9NA 3.2% 2.7% 2.4% 2.5% 3.1% 3.0%
6 1.1% 0.9% 0.9% 1.0% 1.0% 1.0%
5 0.4% 0.4% 0.4% 0.4% 0.4% 0.4%
4 0.8% 0.8% 0.9% 0.9% 0.9% 0.8%
3 5.3% 5.3% 5.5% 5.8% 5.8% 6.0%
2 12.2% 12.8% 12.2% 12.2% 12.5% 12.9%
1Y 68.6% 68.5% 69.0% 69.8% 68.9% 67.8%
1N 8.4% 8.5% 8.7% 7.4% 7.5% 8.0%
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Claim size



New Claims



Finalised Claims



Open Claims



Settlement stage



Claim durations



Claimant experience
Four key areas for future 
focus:
a) faster claim process
b) easier claim process
c) easier access to the right 
treatment and rehab
d) high quality insurer service 



Initiatives
• CTP Claims Forums – Guiding Principles
• Qld University of Technology partnership
• Enhancements to online digital claims
• MAIC Insights reports:
https://maic.qld.gov.au/scheme-knowledge-centre/trends-
insights-and-reports/

https://maic.qld.gov.au/scheme-knowledge-centre/trends-insights-and-reports/
https://maic.qld.gov.au/scheme-knowledge-centre/trends-insights-and-reports/


Scheme Review
• Treasurer requested in 

March 2023
• Limited review - scheme 

sustainability (compensation 
benefits out of scope)

• 19 submissions received
• RACQ withdrew licence 

during review
• Review on hold 



RACQ Exit
• Commercial decision for RACQ
• RACQ must manage all liabilities – s67(1) & (2) MAIA
• MAIC is working closely with RACQ to ensure smooth 

way forward for claimants and policyholders



Insurer market share



Thank you
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